	History of Significant Harmful Events Form  
Ms Brown, Beach House Care Home. Recorded by CrossReach Day Service

	Date of event
	Brief details of event
	Agencies/
professionals involved
	Outcome

	16/4/2019
	Ms Brown throughout the day made comments like ‘I was given cornflakes with milk and sugar in it and I don’t even like them.’ 
‘I don’t understand what anyone is saying to me and no one listens.’ 
She went on to say ‘I don’t like men doing my personal care intimately either.’
	CrossReach Day Service Staff
	Recorded on Continuation sheets

	30/4/2019
2 weeks later
	Distinct smell of urine, hair very untidy, clothes looking un-ironed very low in mood.
	CrossReach Day Service Staff
	Recorded on Continuation sheets

	7/5/2019
1week later
	Arriving at day care with incontinence pads and underwear in netted bag on her Zimmer frame personal items were there to be seen as no other bag was used.
	Taxi driver, CrossReach Day Service Staff and Beach House Care Home 
	Recorded on Continuation sheets

	14/5/11
1 week later
	Ms Brown arrived today looking very poorly. She has very obviously lost weight. 
Ms Brown has declined to have her weight taken. Last weight taken 23/1/19 was 71.2 kilograms.
	CrossReach Service staff and Beach House Care Home
	Recorded on Continuation sheets

	21/5/2019

1 week later
	Ms Brown said she feels very unhappy at Beach House Care Home and asked us if there was anywhere else she could go saying she has nothing to be happy about anymore.
	CrossReach Day Service staff
	Recorded on Continuation sheets

	23/5/2019

2 days later
	Ms Brown arrives at day care with incontinence pads and underwear in a netted bag for all to see.
	CrossReach Day Service staff
	Recorded on Continuation sheets

	28 /5/2019

5 days later
	Ms Brown arrives at day care with incontinence pads and underwear in a netted bag again for all to see.  

Taxi driver came to unit to give us personal underwear belonging to Ms Brown saying they must have fallen out of her Zimmer. 
	CrossReach Day Service staff, Local Social Work Department, family advised
	Recorded on Continuation sheets.

Adult Support & Protection Referral made to social work and this form attached.
ASPCC meeting to be held, 11 June 2019  


