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REFER: if serious harm, 

sexual abuse or a crime 

is suspected, immediately 

contact the police or 

social work 

RECOGNISE: you suspect 

or witness abuse or it is 

reported to you

Your line manager then contacts 

the Church of Scotland 

Safeguarding Service, 

0131 240 2256

REPORT it to your line manager

All paid staff and volunteers

working in CrossReach children’s and 

adult’s services: a summary of what to do immediately when harm or abuse is 

suspected, witnessed or reported to you

RECORD in detail what 

has happened, when, 

where, who else was 

involved, who witnessed 

the event and the child’s 

own words

Not sureif it is harm or 

abuse? If it does not look 

or sound right, or your gut 

feeling is that it is harmful, 

the starting point is to 

report it
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REFER: if serious harm, sexual abuse or a crime is suspected, immediately contact the police or social work 


RECOGNISE: you suspect or witness abuse or it is reported to you


Your line manager then contacts the Church of Scotland Safeguarding Service, 
0131 240 2256


REPORT it to your line manager


All paid staff and volunteers working in CrossReach children’s and adult’s services: a summary of what to do immediately when harm or abuse is suspected, witnessed or reported to you


RECORD in detail what has happened, when, where, who else was involved, who witnessed the event and the child’s own words


Not sure if it is harm or abuse? If it does not look or sound right, or your gut feeling is that it is harmful, the starting point is to report it



