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If serious harm, sexual abuse 

or a crime is suspected, 

immediately contact the 

police or social work 

Harm or abuse suspected, alleged, 

witnessed or reported in service.  

Contact Church of Scotland 

Safeguarding Service, 

0131 240 2256

Verbal and written 

Confirmation of 

Safeguarding Advice

Police or social 

work referral if 

not already done 

and appropriate 

Other contacts: 

· HR if staff is alleged 

perpetrator

· If allocated social worker 

advise immediately

· Care Inspectorate

Report to  Head of Service/

Service Manager/Head of Care 

Supervisors, team leaders, and managers working in CrossReach children’s 

and adult’s services: a summary of what to do immediately when harm or 

abuse is suspected, witnessed or reported to you

Actions to protect 

service user/others
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Actions to protect service user/others


Supervisors, team leaders, and managers working in CrossReach children’s and adult’s services: a summary of what to do immediately when harm or abuse is suspected, witnessed or reported to you


If serious harm, sexual abuse or a crime is suspected, immediately contact the police or social work 


Harm or abuse suspected, alleged, witnessed or reported in service.  


Contact Church of Scotland Safeguarding Service, 
0131 240 2256


Verbal and written Confirmation of Safeguarding Advice


Police or social work referral if not already done and appropriate 


Other contacts: 
HR if staff is alleged perpetrator
If allocated social worker advise immediately
Care Inspectorate


Report to  Head of Service/Service Manager/Head of Care 



