CrossReach Adult Protection Training, 2011

CrossReach Adult Protection Training Programme for Managers: Attitudes and Values Exercise

Case scenarios: what do we mean by harm?

Please rate how harmful/abusive you think the following scenarios are using the scale from 0 (no harm) to 5 (very serious harm).

The aim is to see what your initial feelings or perceptions are and then discuss differences in groups.

1. Individually, and without conferring, take 5-10 minutes to read about the situations.  Circle the rating that you think applies.  (There is not necessarily a  ‘right’ or ‘wrong’ score).  Ask yourself: is it harm and if so why?  What experiences and personal values have influenced your ratings?


2. Then In your small groups compare your results.  Compare and discuss your ratings.  What type of harm is it?  Why have you rated some situations differently? Which ones do you particularly agree or disagree about?

3. Main group discussion
1 The manager of a care home noticed that the same member of care staff on evening duty, often gave George an extra 5mg of Temazepam – more often than any other member of care staff.  This ‘as required’ medication was given because George seemed to know how to wind her up.
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2 Robert lives in a care home.  The home has severe staffing problems.  Robert needs support to use the toilet.  On Tuesday, Robert was not taken to the toilet, as usual after breakfast.  He soiled himself.  His incontinence pad was not changed until Tuesday mid-afternoon. 
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3 Agnes told the counsellor at the addictions service yesterday that she had doubled her intake of Clorpromazine (to a dangerous level).  The counsellor says she had knowingly done this to get the attention of her husband and family.
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4 Jessie, 85, is a housebound frail older person.  Her nephew, Bob, visits weekly after the home help has collected Jessie’s pension.  Jessie never has any cash left after his visits. On more than one occasion, the home help has heard him shout at Jessie.  
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5 Gary, is a young adult with learning disabilities.  He lives in supported accommodation.  Every weekend he goes out with his only friend and spends at least £100.  Support staff see nothing in Gary’s house to show for the money being spent.  His friend has debts.
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6 Graham was becoming violent towards another person and went to physically attack them.  Graham later said “The member of care staff restrained me and I felt calmer – as if somebody else had taken control.”
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7 Heather, 25, lives in a shared home for people with learning disabilities.  Among staff there is a long-standing view that she ‘tends to make up stories to get attention’.  Today she calmly told staff that another service user, Lionel, had gone into her bedroom and raped her whilst they were on a group holiday 10 months ago.
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8 Dave and Graham live in a homeless accommodation.  On Monday they had a blazing row, swearing and threatening each other.  Dave seem to be worst affected.  An hour later they were the best of friends.
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9 James has mental health difficulties.  He is told that if he does not calm down and behave’ his family will not be allowed to visit him at the weekend.
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10 Marie lives a shared house supporting ex-offenders. She has just started a work placement in a local swimming pool.  Support staff phoned her and pretended to be from the pool – for a ‘wind up’ they accused her of taking £25 from the changing room lockers.  She was very distraught and started shouting and swearing.
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11 The member of staff wheeled Philip into his bedroom closed the door behind him and turned off the light.  ‘I’ll come back and see to you when you have calmed down’
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12 Liz shares a home with 3 other people with learning disabilities.  There is always a bit of verbal and sometimes scuffling when they are arguing about what to watch on the TV.  Ron always seems to come off the worse – but staff say ‘that is just the way it is with group living.’
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13 Geoff had fallen and cut his scalp.  A large plaster, 4in x 3in was put on his head to cover the wound.  Staff had written on it in large print the date when the dressing was due to be changed.  
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14 Bob, an agency temporary member of staff, just gave Ben a little hand with getting into the dining room by gently pushing him in the small of the back to go a bit faster.  They were short staffed as usual and dinner was getting cold.  Ben winced and looked uncomfortable.  
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15 Annie, 82, lives in a care home.  She has Alzheimer’s type dementia.  

She has become increasingly friendly with George, another resident, who does not have dementia.  George is encouraging Annie to spend more time alone with him in his bedroom and has been seen by staff stroking Annie’s leg.  Annie is not distressed by George’s attentions but her family is very unhappy.
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16 Violet is African Caribbean.  A group of service users make racist comments to her.  Staff do nothing when they hear the comments.
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17 Hazel went to get out of her chair and the member of staff said ‘No – just stay where you are’.  Gently touching her on the top of her shoulder she dropped back into her seat.
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